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1. Logon to your vCenter 
server. 
 

2. Browse to the VM where 
the VMware tools need to 
be updated. 

 

3. In the vSphere Client. 
 

4. Click ‘Home’. 
 

5. Click ‘Update Manager’. 

 
6. Click the ‘Baselines and 

Groups’ tab. 
 

7. Click ‘VMs/VAs’. 
 

8. A default baseline is 
present to update the 
VMware Tools to the 
version that is installed on 
the ESXi host. 

 

9. Click the ‘Configuration’ 
tab. 
 

10. Click ‘Virtual Machine 
Settings’. 

 
11. Select behavior prior to 

upgrading a Virtual 
Machine. For example to 
create a snapshot so a 
rollback can be facilitated 
if the upgrade goes 
wrong. 

 
12. Apply the settings you 

have changed. 
 

13. Click ‘Home’.  
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14. Click ‘VMs and 
Templates’. 

 
15. Browse to the Virtual 

Machine(s) or cluster. 
 

16. Click ‘Update Manager’. 
 

17. Click ‘Attach…’. 
 

18. Select the default 
predefined VMware Tools 
Upgrade baseline. 
 

19. Click ‘Attach’. 
 

 
20. Click ‘Remediate…’.  

21. Click ‘Next’. 
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22. On the ‘Schedule’ page a 
future point in time 
upgrade can be set. Or 
start the remediation 
immediately. 

 
23. Click ‘Next’. 

 

24. Rollback options can be 
specified. 
 

25. Click ‘Next’. 
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26. Click ‘Finish’. 
 

27. Remediation will either 
start in on a future point 
in time upgrade or 
immediately depending 
on the settings made. 

 
 

Once the upgrade is triggered, a FORCED reboot will take place, it CANNOT be postponed! 
 

A reboot is required when remediating Virtual Machines. Be sure to coordinate the necessary 
downtime. 

 
 


